
 

 

 

• CUSTOMER INFORMATION: PLEASE ENSURE THE FORM BELOW IS FILLED IN CORRECTLY WITH INFORMATION REQUIRED AND ANYTHING NOT NOTED 
DOWN MAY DELAY THE RETURN PROCESS.  
 

• RETURNS FROM YOUR CUSTOMERS MUST BE SUPPORTED WITH PROOF OF PURCHASE AND ALL RETURNS MUST COME BACK WITH ORIGINAL PACKAGING 
WHERE POSSIBLE. 
 

• UNACCEPTABLE RETURNS ARE ANY OPENED E-LIQUIDS, DRIPTIPS, ATOMISERS AND COILS DUE TO HYGEINE REASONS 
 

• WHERE A RETURN IS DUE TO A CHANGE OF MIND OR NO LONGER REQUIRED, THEN ITEM MUST NOT BE OPENED FROM ORIGINAL PACKAGING OTHERWISE 
RETURN WILL BE REJECTED 

 
How to Return / Exchange Your Item 
 

• FILL OUT THE FORM BELOW ENSURING EACH COLUMN HAS THE RELEVANT INFORMATION REQUIRED 
 

• PLACE THIS FORM INSIDE THE PACKAGE YOU ARE RETURNING 
 

• DELIVER TO THE ADDRESS ABOVE, FOR THE ATTENTION OF RETURNS DEPARTMENT. 
 

• YOU ARE RESPONSIBLE FOR RETURNING THE PRODUCT INCLUDING THE SHIPPING COST. WE ONLY GIVE YOU A CREDIT FOR YOUR SHIPPING COST IF WE 
HAVE SENT YOU A WRONG ITEM. 

• WHEN YOU ITEM(S) HAVE ARRIVED BACK WITH US PLEASE ALLOW UP TO 5 WORKING DAYS FOR RETURN TO BE PROCESSED. 

 

  

 
Date :- ……../………../…………….                                                         Company Name………………………………………………………………… 

 
Contact Number:-………………………………………………………….         Email Address…………………………………………………………………… 

 

REASON CODES FOR RETURNING ITEMS TO BE ENTERED ONTO THE FORM BELOW 
1. DEFECTIVE       2.  DAMAGED     3.  CHANGED MIND (Must be returned untampered, with original packaging and seals in place)    4. WRONG ITEM 
 
5. OTHER ( Please Explain)……………………………………………………………………………………………………………………………………………………………………………………………………………  
 
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….  

 
 

 

JFD order NO. # Product Name Color 

 

Reason 
Code 

 

 

Description of Fault if applicable 

Stock 
Availability 
(Office use) 

 

Cost/Value 

(Office use) 
      

      

Juice for Days 
 

Return Form 

Return Address: - Any of our 
shop address found bottom 
of our website. 

JFD Reference # 



 

 

JFD order NO. # Product Name Color 

 

Reason 

Code 

 

 

Description of Fault if applicable 

Stock 

Availability 

(Office use) 

 

Cost/Value 

(Office use) 

      

      

      

      

  

Returns Office Use Only: - 
 
Start Date: -……………………………………………                                                   Finish Date: -…………………………………………………………. 
 
Notes: -…………………………………………………………………………………………………………………………………………………………………………. 
 
……………………………………………………………………………………………………………………………………………………………………………………… 
 
…………………………………………………………………………………………………………………………………………………………………………………….. 
 
…………………………………………………………………………………………………………………………………………………………………………………….. 
 
Resaleable  
 
Defective          
 
 

 

 

 

 


